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We are very pleased to announce the redesign of Profiles On The Web.
After receiving many suggestions and performing much customer research,
your virtual assessment center is now designed for greater ease of use and
even more rapid response.

A major improvement lies in the system interface whereby all assessment
data activities are available through six command links to the left of your
computer screen and most important, whereby all of your organization’s Job
Patterns are now reachable directly from your organization’s virtual
assessment center home page as shown here:
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Additionally, your entire virtual assessment site is now viewable in the three
primary North American languages of English, Spanish and French Canadian.
Another major convenience of this redesign exists in the fact that all of the
least frequently used system capabilities are now included within one area of
your Profiles On The Web virtual assessment center by clicking <Product
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Options> to the right of the main “Assessment Central” page, shown below:
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Upon selecting <Product Options> on the above screen, you will be presented
with the following screen:
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Espafiol Customer Service Perspective™
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The perspective of the company in regard to servicing your customers is represented by the answers to the 49 Company
Service Perspective questions, Each candidate's answers for the Company Service Perspective section are compared with
answers given by your company.

When differences in perspective are discavered, these are detailed in the reports for each candidate. The goal is to see
how well the individual is aligned with vour standards for customer service.

The questions that follow must be answered in a manner that represents your company's custamer service standards
Select the answer that you want your candidates to select, All questions must be answered.

Print Company Service Perspective forms

Candidate Matching

Selact the assessment you want to match candidates
against and press continue.
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It is on the screen above that you will now be able to perform all of the very
important but less frequently utilized assessment functions such as
establishing teams within the Profiles Team Analysis, transferring certain
assessment results to other assessment products, and performing multi-
candidate matching within the ProfileXT. You should also note that this
redesign now provides language support and report generation for between
seven and twelve global languages within each assessment product. Your
virtual assessment center is now structured for highly effective and easy
global use, and we encourage you to explore your Profiles On The Web site
today to learn more. We also encourage you to call us with questions or if
you desire assistance in any way!

For Further Information...
Visit us on-line at http://www.hrihouston.com, email wus at
haljay@hrihouston.com, or call us at 713-840-6350. We look forward to
assisting you, and do not hesitate to forward this newsletter to other interested
team members in your organization or elsewhere!
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